SCINTSZARCH s
e - 7A
- Case Study:

. wure Scent Search
Application

A project by RPI eSolutions

s} Password

LOGIN

Forgot Password? i

infosingapore@bellff.com Terms and conditions | Privacy policy | Bell Flavors and Fragrances Singapore Pte Ltd



Client Background

Overview of Bell Flavors

Bell Flavors & Fragrances is a leader in the fragrance industry,
committed to delivering innovative solutions to meet the evolving
demands of the market. The need for digital transformation
arose as their sales tools required modernization to enhance
efficiency. By embracing innovation, Bell aims to streamline its
processes, ultimately improving customer interactions and
satisfaction.




Business Challenge:
Fragrance
Management

Bell Flavors & Fragrances faced a significant challenge in
managing their vast and complex fragrance library. Sales agents
were required to manually search through an extensive catalog,
which was not only time-consuming but also prone to errors. This
inefficient process hindered their ability to respond quickly to
customer inquiries, ultimately affecting sales performance and
customer satisfaction. A streamlined solution was essential to
improve the overall efficiency of their sales tools.



Our Solution: Scent
Search Application

The Scent Search Application revolutionizes the way sales
agents interact with fragrance libraries. By offering advanced
search capabilities, it allows for a more efficient and user-friendly
experience. The application not only simplifies the search process
but also enhances product catalog management, reducing the
time spent on manual searches.

With its intuitive interface, the Scent Search Application enables
quick access to detailed product information, allowing sales
teams to respond faster to customer inquiries and improve overall
engagement.



Key Features of Scent

Search

Advanced Filtering

Users can easily search fragrances by

gender, category, and fragrance family,
ensuring a tailored experience that meets
client needs.

Digitized Catalog

A comprehensive digitized catalog

provides rich product data, allowing users
to access detailed information at their
fingertips for informed decision-making.

Multi-User Controls

The application supports multi-user roles

with admin controls, enhancing
collaboration and ensuring that access is
tailored to each user's needs.



Q Search by Brand Name, Code, Title, Description, Variants, Ingredient

CLEAR FILTER

FINE FRAGRANCE

W Feminine
Masculine

Unisex

CONSUMER FRAGRANCE

Air Care

Fabric Care

Hair Care

|| Home Care

Other

Personal Care
Bar Soap
Deodorant - Roll on
Lotions and Creams

Massage Oil
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HBell

MOS CAFE V4
Inspired By
Bell FF Original Creation
Bell FF Original Creation

TROPICALA
8000915

bt 11 O i

TROPICALA
Inspired By
Bell FF Original Creation
Bell FF Original Creation

OSMANTHUS BLOSS...
Inspired By
Bell FF Original Creation
Bell FF Original Creation

HBell

KARMINA
Inspired By
Creed
Carmina

ADELINA Ve
Inspired By
Parfums de Marly
Delina Eau de Parfum

SICILIA RED MUSK
Inspired By
Giorgio Armani

Si Passione Red Musk Eau ...

SUPERB
Inspired By
Chanel

Chance Eau Splendide Eau ...

EMPRESS ROYALE
Inspired By
Dolce & Gabbana D&G

LImperatrice Royale Eau d...

The Scent Search Application aims to streamline sales

processes by enabling quick access to our extensive fragrance
library.
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LN —— With advanced filtering options, sales agents can easily find

Fruity Floral

A T — products that meet customer preferences and requirements.

softened by a whisper of lavender. The heart reveals a creamy
pifia colada accord, where coconut and muguet lend delicate
radiance. Anchored by an elegant blend of vanilla, patchouli,
and tonka, the scent lingers with poised sensuality-modern
yet timeless, vibrant yet composed, in true understated
luxury.

Fina colada
Coconut
Muguet

Vi Top Notes: Orange Pineapple Lavender

Brand: Bell FF Original Creation

The application will enhance customer engagement and

Inspired By: Bell FF Original Creation

RecommendedFor  rame improve overall sales efficiency through a more efficient digital
VERSIONS AVAILABLE platform.

NO VERSION AVAILABLE




Objectives

Goals of the Scent Search
Application

Enhance sales efficiency by providing instant access to a
comprehensive fragrance library for sales agents.

Streamline the product search process with advanced filtering
options tailored to meet client preferences and needs.

Improve customer engagement through a user-friendly
interface that offers detailed product information and
recommendations.



Impact Achieved

Faster Proposals

The Scent Search Application significantly

reduces proposal generation time,
allowing sales agents to respond to client
inquiries swiftly and effectively.

Improved Sales Efficiency

By digitizing the fragrance library, agents

experience streamlined searches that lead
to higher sales efficiency and better

decision-making during client interactions.

Enhanced Customer

Engagement

The application fosters improved
customer engagement through
personalized experiences, allowing clients
to explore fragrances that suit their needs
and preferences.



Future

Roadmap

Enhancing Digital Capabilities

Implementing an AI recommendation engine to provide
personalized product suggestions based on user preferences
and behavior.

Integrating a chatbot to assist customers in real-time,
answering queries and enhancing user experience on the
platform.

Expanding digital capabilities by introducing more features that
cater to evolving market needs and improve overall customer
engagement.
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